QUALITY POLICY STATEMENT

Advanced Certification as a company, and all employees of the company, are committed to:

e The provision of effective and timely conformity assessment services

¢ Maintaining confidentiality of client information unless required to release such
information by law and unless a client sanctions release of such information when this
is requested by other external parties

e Impartiality in the certification processes

e Compliance with all regulatory and legal requirements for business operations
e Customer focus

e Leadership

¢ Involvement of people

e Process approach

e Continual improvement

e Factual approach to decision making

e Mutually beneficial supplier relations

This policy is periodically reviewed by the Board of Advanced Certification and, as necessary
amended to suit changing circumstances.

This policy is publicly available on request through the web-site

The above Policy is a corporate policy; corporate objectives related to this policy are established
and reviewed at Directors/Management Review Meetings.
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